
blueVANTAGETM

Just imagine a day when your technology works for you, not the other way around. Instead of laboring
overtime just to keep everything up and running, you can focus on your operation’s vision. If you are like
most companies, your e-mail, business applications and website are more than a technical detail requiring
expensive resources to manage; they can define the very success of your operation, and help you keep
your competitive advantage.

Let BlueModus be your partner to manage those day-to-day information technology (IT) tasks. When you
host with blueVANTAGETM, critical tasks such as updating, troubleshooting, patching, monitoring,
administering, backing up and restoring, upgrading, and everyday support are all services we provide.

Our blueVANTAGE solution offers complete coverage for a broad range of requirements and has been
refined and enhanced since its inception in 2001. Its foundation is based on our vast experience in
application and web design, systems administration, and technology support. Our managed hosting
solutions are available on either shared or dedicated server environments, providing 99.9 percent uptime.

Most importantly, customer service is never compromised. BlueModus maintains a highly qualified and
readily available staff that is dedicated to our client’s business needs. We take great pride in cultivating
relationships with our clients rather than relying on an automated solution.  When hosting with us you can
expect professional, responsive support, for all of your hosted system needs.

Managed Hosting Packages

Core Services

Solution Packages    blueVANTAGE1     blueVANTAGE2    blueVANTAGE3
Domain aliases 5 10 20

Total storage 5 GB 10 GB 20 GB

Minimum e-mail accounts 5 10 20

Websites 1 1 1

Static site monitor 1 2 5

DNS domain hosting 5 10 20

Two weeks’ backup (site/database/e-mail) Inc. Inc. Inc.

9 x 5 (Mountain Time Zone) helpdesk support Inc. Inc. N/A

IMAP e-mail accounts N/A Inc. Inc.

Uncapped data transfer (overages billed per GB) N/A N/A Inc.

24 x 7 telephone helpdesk support N/A N/A Inc.

Up to 5 additional automated site monitors N/A N/A Inc.

MS SQL 2005 database N/A N/A Inc.

Optionally Priced Services (available with all three packages)

• Additional mailboxes (in sets of five)
• Spam filtering (per set of five mailboxes)
• Deleted file restoration
• Dedicated Virtual Private Servers (VPS)
• Search Engine Optimization (SEO)
• Minor application development
• Database error correction

We ARE Information Technology at Work.

All blueVANTAGE managed hosting options come with the following features:

• DNS management
• FTP capabilities
• POP3 & web-based e-mail accounts
• Web-based helpdesk ticket submission
• Up to 300 GB/month data transfer
• Website statistics/analyzer

• Security management
• MySQL database (4.x, 5.x)
• PHP (4.x, 5.x)
• .NET (all versions)
• Pro-active system monitoring
• Automated site monitoring

• On staff MCSEs
• Backup management
• Daily software/server maintenance
• Basic configuration changes
• Basic troubleshooting
• E-mail administration access

• Minor software modifications
• Troubleshooting of software-related issues/errors
• Additional domain name registration (per site)
• Hosted subversion source code and document control
• Adding additional applications or sites
• Management and coordination of client’s vendors


